
Instructions for the National Taiwan Library Virtual Library Pass 

 

一、 The virtual library pass is an access account for readers to use the 

library’s various digital resources, and actual library passes won’t be 

issued to borrow these digital resources. 

二、 Those who do not need to borrow paper books or use the library’s 

physical resources can choose to apply for a virtual library pass. If 

readers need to borrow books, they should bring their original 

identification documents to the library to obtain a physical library pass. 

三、 How to apply for a virtual library pass 

(一) Applicants who haven’t applied for a library pass before need to fill 

in the online library pass application information on the library’s 

website, and send scanned images of the identification documents 

by e-mail or mail a copies of the identification documents to the 

library within 2 months, and wait for the review and issuance of the 

library pass. 

(二) Identification documents 

1. Citizens of the Republic of China: national identification card, 

household register, driver’s license, or passport. 

2. Foreigners: passport, alien residence certificate, or embassy 

certificate. 

(三) Method of issuing the library pass (please choose one) 

1. Send the scanned images of the national identification card, 

household register, front and back of the driver’s license, or inside 

pages of the passport that contain a photo and name of the 

applicant by e-mail (children under the age of 12 must send a 

scanned image of the household register and national ID card of 

their legal guardian) to the dedicated e-mail address 

(cir@mail.ntl.edu.tw) to facilitate confirming the identity. 

2. If sent by mail, please attach copies of the national identification 

card, household register, front and back of the driver's license, or 

the inside pages of the passport that contain the photo and name 

of the applicant. The applicant must also specify their e-mail 

address or phone number before sending these materials to the 

library’s Reader Services and Collection Division (85 Zhong’an 

Street, Zhonghe District, New Taipei City). 

(四) After the library verifies the information, the library will reply to the 

applicant with the results of the application by e-mail, and readers 



who have been issued with the virtual library passes can use the 

library’s digital resource services for the validity period of 5 years. If 

the virtual library pass has expired, please follow the issuing 

method in the previous paragraph, and choose one method to 

extend the validity period, with each extension being 5 years. 

(五) If the application procedure has not been completed within 2 

months, the system will automatically delete the application file. 


